
What is the EFOSA? 

The EFOSA was founded in 1977, as an umbrella organization for European national associations of 
orthodontic specialists.  

The aim of the EFOSA is to unite associations or groups of orthodontic specialists or practitioners, who 
have a comparable education and working conditions as orthodontic specialists with a view to: 

1. obtaining official recognition of orthodontic specialists in all countries in Europe, 

2. providing and promoting orthodontic treatment by orthodontic specialists of the highest quality in all 
countries of Europe according to the concept of quality improvement, 

3. improving the contents and quality of education for orthodontic specialists by means of formulating 
proposals geared toward defining and coordinating the teaching of orthodontics at the university 
and post-university level, 

4. standardizing European examinations at the end of specialist training programs in orthodontics, 

5. advising and supporting national associations or groups that aim to obtain recognition for the 
specialty of orthodontics in their country, establish an official specialist register and form a national 
society of orthodontic specialists...  

 
 
 
ESAS  -  A Self Assessment System for the Orthodontic Practitioner 
About ESAS 

EFOSA offers you through ESAS an on-line opportunity to measure the quality of your 
treatment process 
and outcomes. You can then compare your treatment regimes and outcomes with your 
colleagues throughout 
the EFOSA community. This may help you in your efforts to continuously improve the 
service provided to your 
patients.   Introduction Video   More about ESAS  

How does it work 
ESAS applies the principles of process control developed by Euroqual. 
It consists of 4 major parts: 
- Index: You can measure your treatment results with the indices most commonly used. 
- Treatment Outcome: You can evaluate your treatment outcomes 
- Treatment Process: You can evaluate your treatment process 
PS- Patient Satisfaction Evaluation: The patients can evaluate the care you provide 
- Statistics: You can compare yourself with other orthodontists 

 
 
PS is there for your patient to rate different aspects of your care. Once you have entered a new patient 
ID in ESAS you can ask for a login key for that patient, which then can be printed to give to the patient. 
The patient can register on any PC (in your office, at home, at school) with this login key, although it is 
recommended to use the login key on a workstation in the clinical area to encourage successful data 
entry. The login key can only be used once for entering data. It will not be possible for the orthodontist 
to see the data. Only averages of your patients ratings will be shown in the statistics section.  
This is how the questionnaire will be presented to your patients:  
 

http://www.efosa.eu/
http://www.esas.nu/main/presentation.htm
http://www.esas.nu/main/info_esas.php
http://www.esas.nu/main/info_index.php
http://www.esas.nu/main/info_to.php
http://www.esas.nu/main/info_tp.php
http://www.esas.nu/main/info_ps.php
http://www.esas.nu/main/info_statistics.php


Start/Login Page 

 
 
Question Pages 

 



 
 

 
 
 



Confirming page 

 
Final page 

 



 
Observera att frågorna finns att välja på svenska. Sammanställning av svar kan se ut enligt följande: 
 
QUESTIONS (Score range: poor=1 / 
execellent=5)     Own All Diff 
A About the orthodontist 
1 Is approachable and friendly     
2 Keeps me informed of any changes or 
developments      
3 Has my full confidence     
4 Provides me with the information I need    
5 Makes time for me      
6 Listens to what I have to say     
7 Is clear and concise      
8 Gets on well with people     
9 Is always on time      
10 Is good at what he/she does     
B About the assistants/secretary/receptionist 
11 Are friendly      
12 Are caring and pleasant     
13 Make a good team      
14 Are good at what they do     
15 Always answer the phone promptly    
16 Making appointments is quick and easy    
C About the practice 
17 The practice design is excellent     
18 The waiting room is comfortable     
19 There are always recent magazines available to 
read       
20 The practice is well accessible     
D About the treatment 
21 I did not experience any real discomfort    
22 The end result is what I expected    
23 Treatment time was as anticipated    
24 My teeth are beautiful     
E Finally 
25 I will recommend this practice to my friends    
 
 
Lösenord till hemsidan www.esas.nu kan beställas från SOF, Ulf Adolfsson, e-post: 
ulf.adolfsson@lidkoping.org alternativt ulf.adolfsson@vgregion.se 

http://www.esas.nu/
http://www.sof.w.se/gamla%20sof/u
http://www.sof.w.se/gamla%20sof/ul

